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- Training Course in "Fundamentals of Python Programming for Educators: 10 Hours
Intensive Training Course", The University of Jordan Innovation and Entrepreneurship
Center in collaboration with Zain Innovation Campus (ZINC), Jordan, 14-18" February
2021.

- Workshop in "SPSS & AMOS Online Workshop", Fahad Bin Sultan University, Kingdom of
Saudi Arabia, 5th December 2020.

- Training Course in "Erasmus+ Promoting Youth Employment in Remote Areas in
Jordan/JOB-JO", University of Cyprus, Nicosia, 25-30 November 2019.

- Workshop in "Web of Science and EndNote Training Workshop delivered by the Intellectual
Property & Science department of Thomson Reuters”, The University of Jordan, Jordan,
28 April 2015.

- Training Course in "The Management of Training Programme”, 30 hours Course at the
National Training of Trainers Institute, Al-Balga’ Applied University, Jordan, 20-24
March 2011.

- Workshop in "Arab Electronic Commerce Conference", 3-Day Workshop at the Le Royal
Hotel, Amman, Jordan, 5-7 December 2010.

- Training Course in "How to write successful proposal for funding agencies”, 1-Day Course
at the Center for Educational Development and Higher Council for Science and
Technology, The University of Jordan, Jordan, 7 March 2010.

- Training Course in "Causal Analysis and Structural Equation Modelling by using AMOS
Software", 2-Day Course at the Methods and Data Institute, University of Nottingham,
United Kingdome, 12-13 October 2006.

- Participant in One-Week Courses at Nottingham University Business School, United
Kingdome, 2006/2007, namely "Quantitative Research Methods", "Qualitative Research
Methods".

- Participant in 1-Day Courses at the Graduate School of the University of Nottingham, United
Kingdome, 2006/2007, namely "Marking and Assessment”, "Finishing your Thesis",
"Further Presentation Skills for Researchers", "Referencing and Citing using Endnote and
Reference Manager", "Exploiting the Power of MS Word a: for Individual Chapters and
Academic Papers", "Exploiting the Power of MS Word b: Combining Chapters into the
Thesis".

- Participant in One-Week Courses at Nottingham University Business School, United
Kingdome, 2005/2006, namely "Development in Management Research"”, "Quantitative
Research Methods", "Philosophy and Epistemology in Management Research"”, "Current
Issues in Management Research".

- Participant in 2-Day Courses at the Graduate School of the University of Nottingham, United
Kingdome, 2005/2006, namely "Introduction to SPSS for Researchers", "Introduction to
Qualitative Research”, "Introduction to Library Skills", "Preparing and Presenting an
Effective CV".
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Masa’deh, R. (2023). Heliyon Business & Economics Section, Heliyon (ISSN 2405-8440),
Elsevier Publications, Scopus.

Masa’deh, R. (2022). Information Technology in Marketing Management for Sustainable
Business. A Special Issue of Sustainability (ISSN 2071-1050). This special issue belongs to
the section "Economic and Business Aspects of Sustainability”, Scopus.

Abdulmuhsin, A., Tarhini, A., Masa’deh, R., and Alkhwaldi, A. (2023). Guest Editorial:
Mass Collaboration and Knowledge Management: Reflections to achieve Best Practices.
International Journal of Organizational Analysis, Vol. 30, No. 5, pp. 1041-1044,
https://doi.org/10.1108/1JOA-10-2022-007; Emerald Publications, Scopus.

Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). The
Effect of Information Technology on Business and Marketing Intelligence Systems. Studies
in Computational Intelligence, 1 Eds., Springer International Publishing, Series ISSN:
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5.

Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). The Effect of Coronavirus
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and
Control 334, 1* Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8,
Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-
67151-8.
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Masa’deh, R., Salman, A., Al-Dmour, A., Jodeh, A., Alobeed, S., and Khrisat, A.
(accepted). Evaluating Enablers and Outcomes of Clients' Behavioral Intention to Use
Electronic Mobile Payment Services: An Empirical Study of Jordanian Insurance
Companies. Jordan Journal of Business Administration, Deanship of Scientific
Research\University of Jordan, Scopus.

Al-Dmour, R., Kamal, S., Al-Dmour, H., Masa’deh, R., and Alfaouri, R. (accepted). The
Influence of the Web-Based Factors on Women’s Online Purchase Decision of Cosmetic
Products. International Journal of Electronic Marketing and Retailing, Inderscience
Publications, Scopus.

(Gaag 2) &l palipay pill A gal) dgalad) Eilal)

Al Mua'lla, S., Obeidat, B., and Masa’deh, R. (accepted). "A Conceptual Research of
Training Effectiveness, Attitude, and Commitment on Food Safety Behavior in Home-
Based Businesses", Proceedings of the 36th International Business Information
Management Association Conference, IBIMA 2020, 4-5 November, 2020, Granada, Spain;
Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).



Jawabreh, O., Masa’deh, R., Al Btoush, M., and Abu Hmaid, O. (accepted).
Organizational Citizenship Behavior and Employee Performance: A Moderating Effect of
Work Status in Restaurant Employees in Agaba Special Economic Zone Authority
(ASEZA). Proceedings of the 4™ International Scientific Conference ““Restarting tourism,
travel and hospitality: The day after”, 215 — 23" May, 2021, Greece; Scopus, Clarivate
Analytics formerly Thomson Reuters (ISI).
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AL Zoubi, J., Obeidat, Z., Almajali, D., Masa’deh, R., Hmoud, H., and Al-Zoubi, M.
(under review). The Impact of Knowledge-oriented Leadership and Organizational Learning
on Innovation Performance: A Mediating Role of Knowledge Management. VINE Journal
of Information and Knowledge Management Systems, Emerald Publications, Scopus.

Alananzeh, O., Alkurdi, 1., and Masa’deh, R. (under review). The Impact of the Landscapes
Diversity on the Geomorphological Tourism Industry: The Case of the Jordanian Badi.
SAGE Open; SAGE Publications Inc., Scopus, Clarivate Analytics formerly Thomson
Reuters (ISI).

Twaissi, N., Al-Zoubi, M., Masa’deh, R., and AL Zoubi, J. (under review). The Mediating
Role of TQM Interventions and Benchmarking in the Impact of Organizational Culture on
Organizational performance. International Journal of Emerging Markets, Emerald
Publications, Scopus.

Zakzouk, F., Jaradat, M., Obeidat, B., and Masa’deh, R. (under review). Work Stressors
Effect on Work Attitudes: The Moderator Role of Work Self-Efficacy. Australian Journal
of Management, SAGE Publications Inc., Scopus.

Al-Badarneh, M., Almasri, R., Alananzeh, O., and Masa’deh, R. (under review). Circassian
Culture as a Tourist Attraction: An Ethnic Tourism Issue. Anatolia, Taylor and Francis,
Scopus.

Jawabreh, O., Masa’deh, R., Al-yassin, A., Al-radaideh, M., and Mahmoud, R. (under
review). Administration Innovation in the Hotel Industry (Study of the Agaba Hotels,
Jordan). Worldwide Hospitality and Tourism Themes, Emerald Publications, Scopus.

Jawabreh, O., Alananzeh, O., Masa’deh, R., Altarawneh, H., Asaf, S., and Na’eem, T.
(under review). Service Quality and Organizational Excellence and their Relationships with
the Restaurant Employees' Job Satisfaction. Risks, MDPI Publications, Scopus.

Jawabreh, O., Masa’deh, R., Abu Hawwas, A., and Al Ryati, M. (under review). Career
Perception of Undergraduate Students on Tourism and Hospitality Industry. Tourism
Planning and Development, Taylor & Francis, Scopus.
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Odat, S., Obeidat, B., and Masa’deh, R. (in process). The Effect of Innovation on
Competitive Advantage in the Pharmaceutical Industry in Jordan.

Obeidat, B., Jaradat, M., and Masa’deh, R. (in process). Women in Engineering: Work-Life
Balance and Perceived Unfair Treatment in Workplace.

Obeidat, B., Menon, K., Jaradat, M., and Masa’deh, R. (in process). Emotional Intelligence
and Project Success: Empirical Study on International Non-Governmental Organizations in
Jordan.

Jawabreh, O., Masa’deh, R., Mousa, D., Massadeh, M., and Altamiimi, S. (in process).
Studying the Expectation Determinants of Environmental Management in Hotel Classified
in the Agaba Special Economic Zone (ASEZA).

Jawabreh, O., Masa’deh, R., Alshakhshir, T., and Telwali, I. (in process). Understanding the
Dimensions of Customers Relationships in Hotel Industry in Agaba.
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Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). "The
Effect of Information Technology on Business and Marketing Intelligence Systems. Studies
in Computational Intelligence", 1% Eds., Springer International Publishing, Series ISSN:
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5.

Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). "The Effect of Coronavirus
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and
Control 334", 1* Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8,
Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-
67151-8.

Shannak, R., Masa'deh, R., Al-Debei, M., Al-dalahmeh, M., et al. (2021). "Introduction to
E-Commerce", 3" Eds., Jordan.

Magableh, M., Shannak, R., Masa'deh, R., et al. (2018). "Introduction to E-Commerce", 2™
Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5.

Magableh, M., Shannak, R., Masa'deh, R., et al. (2015). "Introduction to E-Commerce”, 1%
Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5.

Masa'deh, R. (2011). "Antecedents and Outcomes of IT-Business Strategic Alignment: An
Empirical Study of Jordanian Public Shareholding Firms". VDM Verlag, Germany, ISBN-
10: 3639327195, ISBN-13: 978-3639327199.



(G133 23) QLS B Juady 5 ) piiial) AaSaal) dpalal) Eiladyl

Masa’deh, R., Almajali, D.A., Almajali, M.R., Almajali, E.R., and Alshurideh, M.T.
(2023). Factors Influencing Online Shopping During Fear of Covid-19 Pandemic in Jordan:
A Conceptual Framework. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi,
H.M., Salloum, S. (eds) The Effect of Information Technology on Business and Marketing
Intelligence Systems. Studies in Computational Intelligence, vol 1056. Springer, Cham.
https://doi.org/10.1007/978-3-031-12382-5_16

Masa’deh, R., Al-Dmour, R., Masadeh, R., Al-Dmour, H., and Al-Dmour, A.H. (2023).
The Usage of 3D Printing Technology by Small-Medium Sized Enterprise in Jordan. In:
Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect
of Information Technology on Business and Marketing Intelligence Systems. Studies in
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-
12382-5 32

Masadeh, R., Almomani, O., Masadeh, E., and Masa’deh, R. (2023). Secure CoAP
Application Layer Protocol for the Internet of Things Using Hermitian Curves. In:
Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect
of Information Technology on Business and Marketing Intelligence Systems. Studies in
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-
12382-5 102

Alananzeh, O.A., Masa’deh, R., and Bazazo, I.K. (2023). Ebb and Flow Theory in
Tourism, Hospitality, and Event Management. In: Alshurideh, M., Al Kurdi, B.H.,
Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on
Business and Marketing Intelligence Systems. Studies in Computational Intelligence, vol
1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5 130

Nawafleh, S.H., Masa’deh, R., and Alshurideh, M. (2023). The Impact of the Motivational
Culture on the Job Satisfaction of Agaba Special Economic Zone Authority Employee’s in
Jordan. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds)
The Effect of Information Technology on Business and Marketing Intelligence Systems.
Studies in Computational Intelligence, vol 1056. Springer, Cham.
https://doi.org/10.1007/978-3-031-12382-5 75

Altheeb, S., Obeidat, B., Alshurideh, M.T., and Masa’deh, R. (2023). Reviewing the
Literature of Internal Corporate Social Responsibility on Job Satisfaction. In: Alshurideh,
M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of
Information Technology on Business and Marketing Intelligence Systems. Studies in
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-
12382-5_70

Jawabreh, O., and Masa’deh, R. (2023). The Impact of Marketing, Technology and
Security Orientations on Customer Orientation: A Case Study in Jordan. In: Alshurideh,
M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of
Information Technology on Business and Marketing Intelligence Systems. Studies in
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-
12382-5 131
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